
Welcome to the summer 
edition of Insurance 
Matters.

July marked the start of our 
new financial year at H&H 
Insurance Brokers which 
provides a great opportunity 
to reflect on the past while 
also focusing on the future.

As with many businesses, 
the past year has presented 
its challenges but it has also 
been a deeply rewarding 

time. We’ve seen record numbers of new clients instruct us 
to advise them on their insurance needs, worked with key 
partners to develop and introduce new products and services, 
and supported many businesses, as well as our own team, 
through these extraordinary times.

We’re also looking to the future by finding innovative ways to 
improve and enhance our products and services and putting 
in place plans which will strengthen our business for the 
years ahead.

As Managing Director, I set myself a challenge to get to the 
root of the purpose of our business. Not just what we do but 
why. H&H Insurance Brokers is about much more than selling 
insurance. Our team understands our clients, the sectors in 
which they work and the communities in which they live.

We want to continue doing this and more. Our ultimate goal is 
to challenge the way people think about insurance, and become 
your trusted advisor, in the same way you’d speak to your 
accountant or solicitor, for professional advice and support.

You can read more about our vision for the future of H&H 
Insurance Brokers overleaf, and how this ethos is behind all our 
decision making, and our relationships with our clients, insurers 
and others.

In this edition of Insurance Matters, we’re focusing on the 
commercial side of our business, with client profiles, and great 
advice from our team of experts on topics including health and 
safety and property matters.

As a company, we look after the needs of businesses across 
the rural commercial sector from hauliers to heavy plant 
machinery, and farm shops to florists.

We love hearing about your businesses and achievements so 
please get in touch if you’ve got a story to share. 
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Established in 1987, H&H Insurance Brokers has grown 
from a small start-up to a quality brand with authority 
and expertise which is recognised across the country. As 
an independent broker, we are able to source the best 
quotes for clients from a range of insurers, and offer a 
personal, dedicated service to new and existing clients.

Our independence is a fundamental strength of our 
business - and it’s something of which we are rightly 
proud of.

I also recognised that the wider insurance sector was 
changing rapidly and to stay relevant we needed to 
stand out from the crowd. In order to truly understand 
our purpose as a business, we needed to know our 
‘Why’. 

Developed by best-selling 
author and speaker, Simon 
Sinek, The Golden Circle 
concept asks businesses to 
think about not just what 
and how they do things, 
but also why.

It’s become one of the 
most fundamental modern 
business models - and it 
works because it’s true.

H&H Insurance Brokers  
– The Future

Paul Graham,  
Managing Director

When I was given the honour of 
leading this incredible business 
in the summer of 2018, I was 
immediately aware of the 
responsibility that comes with 
such a position. Following on 
from the endeavours of previous 
managing directors, I knew that 
the business was well placed to 
evolve and become a leading 
player in the insurance sector.
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Our purpose at H&H Insurance Brokers is both 
challenging and simple: we want to change the way 
people think about insurance. We’re working with our 
team, our clients, and our business partners to turn 
some current industry norms on their heads, embrace 
change and technology, and challenge and be prepared 
to challenge in different areas.

What does that mean for you? We promise to deliver 
on six core principles, which are the foundations of our 
business:

•  By being your trusted advisor, as sector specialists 
and part of your business 

•  By being a claims-led organisation, with a dedicated 
and expert claims department 

•  By leading the broking sector through innovation, 
challenge and forward thinking 

•  By offering a local service, with account executives 
in your area and no call centres

•  By being recognised as industry experts, and making 
our influence work for you

•  And by delivering first class personal service, with 
loyal and satisfied clients

You may have noticed that I have yet to mention the fact 
that we sell insurance policies! That’s because it’s part of 
the ‘What we do’, and at the heart of our business. With 
more than 300 years of combined experience, our team 
is passionate about delivering for clients. It’s something 
we believe we’re pretty good at - and it’s also something 
which we are continually working to improve.

I am excited to share our vision for H&H Insurance 
Brokers and hope that you found it helpful to 
understand a little more about our business, and what 
we want to achieve. We hope that you and those you 
know will honour us by allowing our company to ‘Be 
Your Trusted Advisor’ and help us ‘change the way 
people think about insurance’.

Our independence is a fundamental 
strength of our business - and it’s 
something of which we are rightly 
proud of.
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Luke Conn-Goodman, Commercial Account Manager 
at H&H Insurance Brokers, catches up with Eddie 
Shimmings, a family-run retailer which has been in 
operation for 40 years.

H&H Insurance Brokers works with various commercial 
clients across a range of business sectors in the rural 
sector. One such client is Eddie Shimmings, a family-run 
furniture store in West Cumbria.

Established in 1981, Eddie Shimmings offers beds, 
furniture and flooring from its 30,000-square-foot 
showroom in Maryport, Cumbria.

The business, which is managed by Eddie’s son Garry, 
prides itself on its excellent customer service, with many 
of its clients returning customers. All staff undergo an 
extensive training programme and are knowledgeable 
about all aspects of the products on offer. They are 
known to be friendly and approachable and operate a 
non-pressure retail experience for the customer.

The business stocks a wide range of interiors including 
carpets, Luxury Vinyl Tile flooring, beds and bedroom 
furniture, dining room furniture, and suites.

CUSTOMER FOCUS:  
Eddie Shimmings, Maryport

Garry said: “H&H Insurance Brokers have been very 
helpful regarding our motor insurance and buildings 
and contents insurances. We have a very good working 
relationship with Luke, as he sorts any queries out very 
quickly, is very thorough and also very professional. We 
have every confidence in him and his advice which gives 
us peace of mind”

For more information visit www.eddieshimmings.co.uk 
or call 01900 815836.

Eddie Shimmings, 1 Jubilee Retail Park, Grasslot, 
Maryport, Cumbria
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We take time out to talk to Nathan Stones, Managing Director of NLS Contracts, a 
specialist groundworks contractor based in Brompton-on-Swale, North Yorkshire.

What do you specialise in?

We specialise in Golf Course and Equine Arena construction, along with agricultural 
field drainage solutions.

How has the COVID-19 pandemic affected your business? 

We have been quite lucky because, as we do a vast amount of work within the 
agricultural sectors, we could still carry out our day-to-day works within agriculture. 
We had a long, hot and dry summer in 2020, and many farmers took this opportunity 
to install extra field drainage, or repair and improve existing drainage on their farms. 

What is the one item of kit or machine that you could not live without?

That is a difficult one because each item of kit has its own specific uses. Our tilt rotator 
attachment certainly makes a difference for our operators, but the purchase of a 
Unimog last year has given us so much more versatility within the business and the 
distances we can travel, it is really changing our business. 

How does dealing with H&H Insurance Brokers help your business?

I have a great working relationship with Chris Clement – not only is he only a phone 
call away, but when I ring out-of-hours with a query or problem, Chris is only too 
happy to help. 

CUSTOMER FOCUS:  
NLS Contracts, North Yorkshire

For more information visit 
www.nlscontracts.co.uk 
or call 01748 810022 / 
07528800790.

NLS Contracts, 
Brompton-on-Swale, 
Richmond, North 
Yorkshire DL10 7JJ
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Accidents 
happen...

H&H Insurance Brokers works in partnership with 
Teepee Claims, a motor claims service provider, to 
provide help to customers when they need it the most. 
Tony Parris, Managing Director of Teepee Claims, 
explains more.

We’re here to help
Being involved in a road traffic accident can be 
a highly distressing experience, regardless of 
the severity. It is entirely natural to be unsure or 
overwhelmed in the moments or even months 
afterwards, even if it is just a small bump. Every day, 
we hop into our cars and go about our business – it’s 
second nature. We aren’t planning for a disaster when 
we leave the house in the morning, but that is the 
reason why people buy insurance. 

Hopefully you’ll not need to use our claims service, but it 
is reassuring to know that H&H Insurance Brokers (HHIB) 
and Teepee Claims will be there to help get you back to 
the same position that you were in before your accident.

What you should do in the event of an 
accident
If you are involved in an accident, you are required to 
stop if the accident has caused any damage to another 

vehicle or property. You also have a requirement to stop 
if a person or animal may have been injured.

It is also a requirement that you supply your name, 
address, insurance details and vehicle registration 
number to anyone else involved. They should also 
provide you with the same information.

If you happen to be driving someone else’s vehicle (such as 
an employer’s), you must provide their contact details too. 

If you have a camera (or a phone with a camera) and it’s 
safe to do so, take pictures of the accident making sure 
that you get all of the vehicles involved, their respective 
positions on the road and any road markings or road 
signs. If you have a dashcam then footage from that 
could prove helpful when establishing who was at fault 
for the accident.

How we help
Teepee Claims offer a service to HHIB clients when 
they have been involved in an accident that was caused 
by someone else. Once Teepee accepts your claim, 
you won’t have to pay your excess, your repairs are 
guaranteed, your policy shouldn’t be affected, and we 
can even give you a replacement vehicle similar to your 
own while your vehicle is being repaired.
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Case Study
We received a call from a client whose vehicle had 
been involved in an accident at 7:30pm on a Friday 
night. Their truck was hit while working on a job on a 
remote country road and the axel had been snapped, 
meaning that the truck couldn’t be driven. The driver 
was stranded at the accident scene.

The client phoned our 24-hour offices (0800 368 
9328) and we made arrangements to uplift the truck 
and have it moved to our network repairer. The driver 
was dropped off close to his home.

The client’s own vehicle was off the road while 
repairs were being completed for over six weeks. 
They would not have been able to work and fulfil 
their contracts, which would have led to a loss of 
income. As the client had the use of Teepee Claims 
services through HHIB, a replacement vehicle was 
sourced and was delivered to the client on the 
following Monday morning. This meant that they 
could continue with their work and not have to 
worry about lost earnings or reputational damage.

The repairs cost over £20,000 and the client had a 
£1,000 excess. As this was being handled through 
Teepee, there was no excess to pay. The cost of the 
repairs was paid directly by the insurer of the vehicle 
which caused the damage, meaning that no costs 
went against the client’s own policy.
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Businesses carrying out welding activities have a duty of care to protect workers 
from exposure to fumes. This applies to all types of welding.

Understanding the most appropriate control measures can be confusing, which is why 
the HSE have categorised welders into two categories.

Regular welders will weld for most of their shift and carry out different types of 
welding. Their exposure to welding fumes will be regular and of a significant duration 
or high intensity. They will require adequate controls to protect them.

Sporadic welders carry out welding infrequently when it is incidental to their main 
manufacturing operation. Engineered fume controls won’t be expected for occasional 
welding carried out less than once each week. In these situations, ensure that 
respiratory protective equipment (RPE) and good ventilation is provided to control 
exposure. But you must also consider the protection of others nearby and ensure the 
general ventilation is effective at removing and dispersing the welding fume.

No matter which category you fall into, there is a duty to carry out a risk assessment 
to identify what measures are required. Controls will vary depending on the volume 
of welding carried out, what type of materials are used in the welding process and the 
size of the component being welded. 

Control measures for guidance purposes:

• Reducing the amount of welding carried out

•  Speak with your supplier and use a consumable that produces less fume

• Using a welding process that produces less fume

• Ensure materials are properly cleaned & prepared

• Automating or mechanising the process or job

•  Using other engineering controls such as LEV (local exhaust ventilation)

Here at H&H Safety (working with IRM Safety), our consultant’s advice differs 
depending on the above factors, but a few simple controls for those who carry our 
sporadic welding would be to ensure adequate ventilation is available and maintained 
(by carrying out welding near open doors) and providing employees with a battery 
powered air-fed welding mask. An air-fed mask can remove the need for individual 
Face Fit testing and can assist with protecting people.

Welding Fumes 
Control Measures

H&H Safety: Specialist health and safety advice

Blue - 105-8c 100,68,0,26
yellow - 4-8c 0,8,100,0

Pantone/colour split

For more on how to control the risks, please contact H&H Insurance Brokers and 
we’ll ask one of the IRM Safety consultants to contact you.



In this section, we recognise our business partners 
whom we work with and who are of great support 
to our business and importantly our reputation. In 
this edition, we share the story of Alastair Herd who 
produces our videos (watch this space later in the 
year) and some of our photography...

The evolution of photography

Alastair Herd is the fourth generation of photographers 
in his family and has inherited knowledge and gained 
practical experience from his great-grandfather through 
his grandfather and uncle. 

Each of the four generations has seen and adapted to 
a new form and evolution of photography. His great-
grandfather used glass slides and large format cameras 
to capture images, while his grandfather led the way 
with 35mm film. His uncle began making use of digital 
imagery, and indeed set up the first digital printing lab in 
Scotland. So where are we now in the bloodline of this 
passion for photography? Alastair is taking on a new era 
of photography with the use of drones. 

By using drones commercially and having the correct 
knowledge and permissions to do so, Alastair has 
expanded into being a videographer as well as a 
photographer. This allows him to be more versatile in 
the projects he can undertake. Throughout Alastair’s 
work he strives to use the mentality of ‘Never Settle’ and 
continuously works to evolve, improve, and adapt to the 
ever-changing industry that is photography. 

Alastair first began sharing his photography expertise 
with H&H Group while still at school and has worked 
on many projects since then for H&H Group, as well as 
H&H Insurance Brokers.

Through the nature of his work, he is constantly talking 
to people across different business sectors, not just 
within agriculture, and has developed a strong working 
relationship with H&H Insurance Brokers.

Alastair is also a keen ambassador for his industry, 
and supports collaboration and networking for young 
people, to help them build connections within the 
workforce, not just within Cumbria but also across the 
borderland region and further afield. 

For more information visit  
www.alastairherdphotography.co.uk
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BUSINESS PARTNER FOCUS:  
Alastair Herd Photography



If you’ve diversified your farming business, then there 
are some key considerations to take into account when 
welcoming visitors.

After all the uncertainty that 2020 presented, it is 
unsurprising that more farmers are taking steps to ensure 
the longevity of their livelihoods by diversifying their 
businesses.

Account Executive, Edith Jones, has advice as to how 
farmers can protect themselves and their businesses by 
ensuring their insurance policy covers all liabilities. 

Tourism

This year the public are being drawn to staycations 
and exploring the great British countryside. From rural 
tourism such as glamping pods and holiday lets, to 
transforming land and buildings into wedding and 
occasion venues, launching new ventures can be an 
attractive choice to help bolster income. 

For those looking to capitalise on this, a note of caution, 
diversification poses its own business risks, especially if 
you are entering into a sector in which you have little 
experience. Before starting a diversification enterprise, 
do your research and always check with your insurance 
provider about your cover.

Accommodation Services

If you provide accommodation, when updating your 
insurance you need to provide the kind of ‘service’  
you offer. 

If it is just a place to stay with no cleaning or food 
provided, this is non-serviced accommodation 
however, if you add these services, it becomes serviced 
accommodation.

Non-serviced offerings are essentially renting out a space 
for a time period with agreed facilities. For this a specific 
holiday home insurance policy is required, and this can 
usually be added to a typical Farm Combined Insurance 
policy. Importantly, this would include loss of rent or 
alternative accommodation cover. 

Serviced accommodation is when rental of the space 
comes with added services such as breakfast, bedding 
changeovers, or even provision of afternoon tea and 
cakes. This insurance policy is tailored to the specific 
type of accommodation, to include buildings, contents, 
business interruption, public and employers’ liability.

The ever-changing landscape of the industry means it 
is vital to keep up-to-date with what your needs are and 
to protect yourself, your livelihood, and by extension 
anyone who will be working on or visiting your premises 
too. It is critically important to discuss with an insurance 
specialist what the worst-case scenario would look like 
in relation to all aspects of your business, and to ensure 
that all levels are fully covered. 

For more information about insurance for 
diversification projects call Edith on 07736 924017  
or email ejones@hhib.co.uk

Insurance for 
diversification - 
are you covered?  

Edith Jones,  
Account Executive
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Dylan Jones, 
Account Executive

As longer days and milder weather draw walkers to 
Public Rights of Way, Account Executive Dylan Jones 
shares tips on how to encourage public safety on  
your land.

Earlier this year, a new updated version of the 
Countryside Code was published to encourage people 
to enjoy the countryside in a safe and respectful way.

This version, which was released by Natural England 
and Natural Resources Wales to coincide with the 
70th anniversary of the creation of the booklet, is the 
first update in over a decade and has been shaped by 
nearly 4,000 stakeholder responses to an online survey 
which sought views on best practices for visiting the 
countryside and protecting the natural environment.

With more people than ever enjoying the outdoors, 
the Countryside Code is clearer than ever before, and 
includes important advice such as encouraging visitors 
to stick to marked footpaths, not feeding livestock and 
seeking permission before wild swimming. Making the 
information readily available, either on a website or on 
site, will help visitors follow the guidance and respect 
our rural countryside.

If you have footpaths on your land, they must be 
accessible and never be blocked – in fact, it is the 
farmer’s responsibility to ensure their upkeep, along with 
the gates and stiles that cross them. Issues can arise 
when people veer off the public path, and it is at this 
point that they are likely trespassing.

Surprisingly, trespassing is not a criminal offence but 
rather a civil one, meaning police have little sway in the 
matter. Trespassing should be discouraged given how 

many dangers can be found on working farms, which 
could lead to a serious accident and a claim against 
you. If you do have a Public Right of Way on your land, 
here are some simple tips to encourage people to stick 
to the path:

•  Have plenty of signage to direct people to nearby 
footpaths

•  If someone walks with an unleashed dog, politely 
ask them to put it on a lead. Make them aware of the 
hazards of a working farm and the dangers canines 
pose to livestock 

•  If you offer staycations, include a section on where 
the public footpaths are located as part of your 
welcome pack and ask guests to stick to them. This 
information could also be sent out in an email ahead 
of arrival as well as published on your website

You could reiterate all this information when you are 
personally welcoming your visitors.

There are a great many issues which the public can 
pose to farmers, whether they are welcomed onto the 
land or not. Ensuring you have adequate Public Liability 
insurance is good practice to ensure you are protected 
in the event of an incident. This is included as standard 
within our farm policies and Smallholder Protect 
insurance. If you are unsure if your policy includes Public 
Liability, taking just a few minutes to double check could 
save you problems further down the line and, if it’s not 
currently included, it’s advisable to add it on to your 
current policy before your visitors arrive.

For more information contact Dylan on 07703 672337 
or email djones@hhib.co.uk 

Enjoying the  
countryside in a  
safe and respectful way
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Lee Sparrow,  
Account Executive

Property Account Executive, Lee Sparrow, has some 
simple steps to keeping your property safe. 

In an attempt to keep our homes safe, we fit security 
lights and close blinds before going out – so why do we 
still undo all that hard work by leaving a set of spare keys 
outside?

Whether it’s for their dog walker, cleaner or mum, nearly 
30% of Brits still regularly leave a key hidden outside their 
home. 

Thieves, who would rather not attract attention by 
smashing a window if they don’t have to, wised up 
to our hiding places long ago – the Association of 
British Insurers (ABI) says robbers look under doormats, 
flowerpots and loose bricks first.

And with burglaries on the rise, it’s not worth chancing 
it. What’s more, leaving your key under the doormat or 
in another unsecure location may invalidate your home 
insurance, leaving you without a payout from your 
insurer to replace lost items.

An AXA spokesperson recently commented: 

Safe as 
Houses

Insurance claims are assessed on individual 
circumstances so while your claim may be successful 
depending on your insurer, rounds of appeals could 
cause delayed payment – leaving you out of pocket.

Where should you leave your keys?

If you need to get your keys to a family member or 
friend, or just want a spare set in case you lose yours, 
there are some safer options.

• Install a key safe

  Police-approved key safes require a code to open. 
Screwed to the outside of your house, these rugged 
devices are vigorously tested – only give the code 
out to people you trust, and change it regularly.

• Choose a smart lock

  Available to buy online, smart locks are controlled 
by a mobile app – eliminating the need for a key at 
all. You’ll need to replace all your locks, but on the 
upside you can give access to trusted people.

• Trust your neighbours

  If you have a trusted neighbour or nearby friend, 
leave a spare set of keys with them in case of 
emergencies.

Is your home insurance up-to-date? Call Lee on 01228 
406302 or email lsparrow@hhib.co.uk for a review of 
your property insurance.

Most insurance companies 
will only pay out for items 
stolen from your home if they 
can see that someone forced 
or tricked their way in.
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As a landlord, the importance of having a comprehensive insurance 
policy cannot be underestimated. From extreme weather to injuries 
or accidents, having the correct policy can ensure you and your 
property are covered should the worst happen. Sarah Gemmell, 
Lettings Manager for the North Lakes, highlights what you should 
bear in mind if renting a property. 
Landlords’ insurance is something every landlord should filter into their annual expense of 
running a rental property. No-one likes to anticipate problems or dwell on negatives, but it is 
essential to be mindful that matters out of our control can unfortunately have an enormous 
impact on our properties. From fires to flooding, we all know the scenes and the aftermath for 
all those involved.

Landlords’ insurance typically covers the bricks and mortar of a property, and a tenant will 
be responsible for their own contents. At H&H Land & Estates, we always emphasise the 
importance of tenants arranging their own contents cover. Sadly, however, many often see this 
as a grudge purchase and don’t bother, which may well leave them in a poor situation should 
the worst happen or should theft occur.

There are some landlord policies out there which also cover the landlord should their tenant 
default on rental payments. Legal expenses and legal advice can also be covered within the 
premium which provides overall peace of mind. H&H Land & Estates can offer this service as 
part of a management package and would be happy to discuss requirements. Our team offers 
a specialist range of professional services to property owners, covering not only farms and land 
but also commercial, leisure and residential interests.

Sarah Gemmell,  
Lettings Manager  
H&H Land & Estates 

Ensure you’re 
Insured as a 
Landlord

t: 01228 810799  
e: info@hhlandestates.co.uk

www.hhlandestates.co.uk



If you’re considering a diversification project or planning 
major repairs of existing farm buildings and barns, then H&H 
Asset Finance may be able to help.

H&H Asset Finance helps farmers and rural businesses secure 
the investment they need to future-proof their enterprises.

The asset finance scheme supports a range of investments 
including renewable energy projects, purchasing new and 
used tractors and machinery, and the cost of erecting new 
sheds and farm buildings.

Paul Graham, Managing Director of H&H Insurance Brokers, 
said the firm’s extensive experience of working in the rural 
sector enabled it to understand the diverse financial needs of 
farming and agricultural businesses.

Paul said: “We work with rural businesses every day so we 
know the unique challenges they face, and how important it is 
for them to plan for the future.

“From investments in technology such as robotic milking 
parlours to diversification projects such as farm shops and 
glamping pods, the farming industry is continually adapting 
and changing, and farmers need more than ever to be 
thinking ahead.

“Environmental issues are also top of the agenda and, as 
farms aim to become carbon neutral, we can arrange finance 
for renewable energy projects such as biomass boilers, wind 
turbines, solar panels, hydropower, heat pumps and anaerobic 
digesters.

“We can also help if a business needs to refinance assets to 
raise cash and, for stronger credits, we can arrange unsecured 
loans for a variety of different purposes from buying cattle or 
making farm improvements.”

Finance options available include hire purchase, finance 
lease or unsecured loans. Minimum advance usually £10,000 
with no upper limit, depending on the financial strength of 
the business. Rates vary depending on credit rating but are 
competitive. Periods tend to range from two to seven years.

For more information email info@hhib.co.uk or visit www.
hhinsurancebrokers.co.uk

H&H Asset Finance is a trading name of H&H Insurance 
Brokers Ltd which is authorised and regulated by the Financial 
Conduct Authority.

H&H Asset Finance is delivered in partnership with finance 
specialists Mulberry Asset Finance.

Support for 
farmers investing 
in the future
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Since the last edition of Insurance Matters, we are 
pleased to announce that Stuart Torrance has joined our 
team as a Senior Account Handler, based in the North 
East and Yorkshire. Having worked in insurance for over 
two decades including with detailed technical claims, 
Stuart has developed an extensive understanding of the 
industry and of changing market needs within the rural 
sector in particular. On hand to provide specialist and 
technical support to the company’s service offering, 
Stuart will work remotely from his home near Thirsk. 

Paul Graham, Managing Director of HHIB, said: 

Staff News ...  
During a career spanning more than 40 
years, Julie Petre has witnessed huge 
changes in the insurance industry.

From dramatic changes in the way insurance 
is handled to more stringent FCA compliance, 
to implementation of electronic systems, and 
the disappearance of such insurance giants 
as General Accident, Commercial Union and 
Provincial, she has seen monumental shifts in the 
way the industry operates.

Julie, who has been with H&H Insurance Brokers 
for more than 18 years, has decided to take early 
retirement from her role.

 A consummate professional, Julie was the 
highest qualified member of staff throughout 
her tenure at HHIB due to her ACII Chartered 
Insurance Broker status. Her skill in placing 
difficult and complex risks along with her 
generosity in sharing her vast knowledge will be 
sorely missed by the team. 

Julie intends to take up her passion of swimming 
again, experience more amazing holidays abroad 
(when she is allowed) and is looking forward to 
being a ‘lady who lunches’ and catching up with 
her friends. 

On her last day in the office, Julie was presented 
with a multitude of presents as well as a ‘Memory 
Book’ within which all the staff had written 
comments, anecdotes and good luck wishes.  

The term ‘end of an era’ is often used flippantly, 
but in Julie’s case it is very appropriate. As 
our company looks forward to an exciting 
future, it owes a huge debt to Julie and 
her contemporaries, who have built a solid 
foundation for the next generation. 

Introducing Stuart Torrance

Stuart Torrance,  
Senior Account 
Handler

Stuart has cultivated a highly 
specialised knowledge of the sector 
from his wealth of practical hands-
on experience, and we are delighted 
that he has joined our team. From 
assessing a client’s insurance needs to 
providing advice and guidance on how 
to effectively resolve claims, Stuart’s 
understanding will prove invaluable 
in helping him meet the demands of 
this diverse role including supporting 
our in-house claims department with 
detailed technical insight”.
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Borderway, Rosehill, Carlisle CA1 2RS  
T: 01228 406290

Blackmoor Court, Durham Moor, Durham DH1 5ER 
T: 0191 349 9463

Newtown St Boswells, Melrose, Roxburghshire TD6 0PP  
T: 01835 348425

Ruthin Farmers Mart, Parc Glasdir, Denbigh Road, Ruthin LL15 1PB 
T: 01824 707317

Dylan Jones
Account Executive,  
S Cumbria & Lancashire

07703 672337

Natalie Carr
Account Executive, 
West Cumbria

07595 067858

Jade Pringle
Account Executive,  
North East & Scottish Borders

07568 109655

Simon McKean
Claims Manager

07850 604677

Luke Conn-Goodman
Account Executive, 
Commercial Insurances

01228 406275

Lee Sparrow
Account Executive, 
Property Insurances

01228 406302

Chris Clement
Commercial Director

07527 908513

Paul Graham 
Managing Director 

01228 406290

Philip Pagin
Rural Sales Manager

07885 630637

Hâf Rowley
Associate Director, Wales

07720 970684

Edith Jones
Account Executive,  
Dumfries & SW Scotland

07736 924017

Important Date for Your 
Diary: Borderway Agri Expo 
Friday 29th October

Borderway Agri Expo is one of the largest events in the 
UK Agri industry, showcasing the best quality beef cattle 
and sheep, the latest developments in farming practice, 
breeding, genetics, machinery, equipment, technology, 
environmental issues, livestock marketing and export 
opportunities. It is now known to be a true celebration of 
the very best British Livestock, and the farmers, breeders 
and stockmen who look after them and of course, we will 
be there!  

For more information visit their dedicated website 
borderwayagriexpo.uk

Your Team Contacts... 
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